Courtesy Pay Overdraft Protection Service FAQs

What is an overdraft?

An overdraft occurs when you do not have sufficient funds available in your share draft
(checking) account to cover a transaction, resulting in a negative balance if the transaction is
authorized or paid.

What is Courtesy Pay overdraft protection service?
Courtesy Pay is an overdraft protection service provided by Addition Financial to certain
members. If you are eligible for Courtesy Pay, Addition Financial may, in its discretion, authorize
and pay the following types of transactions through Courtesy Pay even if there are insufficient
funds in your accounts to cover the transaction:

e Checks, ACH transactions and other transactions made using your checking account

number
¢ Automatic bill payments
e ATM and debit card transactions (requires opt-in)

How do | opt-in or opt-out of Courtesy Pay?

To opt-in or opt-out of Courtesy Pay, you may notify Addition Financial by doing the following:
e Call the Contact Center at (407) 896-9411 or (800) 771-9411, outside Orlando.
o Visit any Addition Financial branch location and speak with a Branch Representative.

Do | have to repay the transaction covered by Courtesy Pay?

If you are eligible for Courtesy Pay and Addition Financial covers one of your transactions that
would have otherwise resulted in an overdraft or a rejection due to non-sufficient funds, you must
repay all funds that Addition Financial advances or provides on your behalf.

Is there a fee for Courtesy Pay?

If you do not overdraw your accounts, the Courtesy Pay service has no cost. If Addition
Financial chooses to pay your transactions that would overdraw the funds available in your
account(s) through Courtesy Pay, you will be charged a fee for each payment covered by
Addition Financial. The charge for each use of Courtesy Pay is listed in the Fee Schedule
located on our website at AdditionFi.com/feeschedule. There is no limit on the total number of
Courtesy Pay fees you can be charged to your account for repeated overdrafts.

What are some other overdraft products | can use?

Addition Financial also offers its members the Overdraft Protection Transfer Service, which
provides the ability to link a share draft (checking) account with other accounts such as a savings
account or personal line of credit to cover transactions that exceed the funds available in your
accounts. The fee for this service is listed in the Fee Schedule at AdditionFi.com/feeschedule. If
the Overdraft Protection Transfer Service backup account is a share savings or money market
account, there is a limit of one Overdraft Protection Service Transfer per day, with a maximum of
six transfers per month, from each these backup accounts. If you are eligible for Courtesy Pay and
your accounts do not contain funds sufficient for the use of the Overdraft Protection Transfer
Service, Addition Financial may, at its discretion, cover the transactions through the Courtesy
Pay program.

| use Overdraft Protection Transfer Service, do | still need Courtesy Pay?

If you have a backup account linked through Overdraft Protection Transfer Service, you may
still be interested in Courtesy Pay. However, Overdraft Protection Transfer Service requires
that funds sufficient to cover a transaction be available in one of your linked accounts. Courtesy
Pay is designed to assist you in situations where no funds are available to cover the
transaction.



Are any accounts ineligible for Courtesy Pay?

Youth accounts, Aspire accounts, Opportunity accounts, free checking accounts, student
checking accounts, high school checking accounts, money market, and health savings
accounts are ineligible for Courtesy Pay.

Will my overdraft transaction automatically be paid if | am eligible for Courtesy Pay?
Your transaction may not always be honored even if you are eligible for Courtesy Pay. Addition
Financial’s payment of any Courtesy Pay transaction is completely discretionary on the part of the
Credit Union.

If there are joint owners on an account, does each person need to opt-in/ opt-out?
One member may opt-in or opt-out for a joint account. Joint members have equal rights and
may opt-in or opt-out at any time.

Can | opt-in or opt-out once for all my accounts?
No, you must opt-in or opt-out for each account number you have with Addition Financial.

What if | change my mind?

You can opt-in or opt-out at any time. Simply call the Contact Center at (407) 896-9411 or (800)
771-9411 outside Orlando, or visit any Addition Financial branch location and speak to a Branch
Representative.

See the Important Account Information available at www.additionfi.com/disclosures for additional
Courtesy Pay terms and conditions.
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